Nebraska Brain Injury Needs Assessment — 2024

Service Provider Survey Results

As part of a statewide brain injury needs assessment, a survey was available from March 12 to

May 3, 2024 for organizations in Nebraska that may provide services to individuals who have Note: Figures include
experienced a brain injury. The needs assessment was done through Nebraska VR (Vocational ‘(n=##)". That indicates
Rehabilitation) with the support of the Brain Injury Advisory Council and Partners for Insightful the number of people
Evaluation. The survey was available online, with skip patterns based on the type of agency and  that answered the

role the responded reported having. There were 112 people representing 58 different survey question.
organizations who responded to at least one question on the survey. This report summarizes

the results. Demographics regarding the respondent were not included on the survey.

Agency Information
Q Which of the following population(s) does your Q gg;:;:tliixwh(:?:sg the
B organization serve? Select all that apply. (n=80) = y

work? (n=111)

Adults (ages 19 through 64) NN 59%
Older adults (age 65 and older) NG 350%

Rural I 73°% State agency _ 26%

Youth (ages 13 through 17) I 69° Medical organization [ I 23%

Native Americans G 53°%

Veterans [N 56°%

Individuals experiencing homelessness [ 49%

Children (ages 1 through 12) NN 49%
Incarcerated I 29% Other responses mc[udg: adults ages 19-25 (n=2); adults
19-21 (n=1); domestic violence and sexual assault
Other Ml 10% =—p survivors (n=3); Limited English Proficient (n=1);
multicultural (n=1); and urban (n=1)

Community based o
R . I e
organization / nonprofit

other [l 7%

Behavioral health [} 6%

Q. In what county is your office physically located? (n=72)

Douglas I 24%
Lancaster I 19%
Scotts Bluff I 8%

Platte NG 7% . .
0 There was also one respondent from the following counties:

Sarpy NEEEEEEE 6% + Across the panhandle + Madison
Lincoln [N 6% + Adams » Pierce
* Box Butte * Red Willow
Hall I 4% - Dakota + Richardson
Buffalo NN 4% » Dawes & Sheridan » Sherman
+ Keith * Thurston
Holt - 3% * Knox

Cheyenne M 3%

This publication was supported by the Administration for Community Living (ACL), U.S. Department of Health and Human Services (HHS) as
part of a financial assistance award totaling $1,000,890.00 with 100 percent funding by ACL/HHS. The contents are those of the author(s) and
do not necessarily represent the official views of, nor an endorsement, by ACL/HHS, or the U.S. Government.



Service Offerings

Q. Which of the following services does your organization offer? Select all that apply. (h=112)

Care coordination/case management I 43%
Daily and independent living supports and services I 32%
Behavioral health, counseling, and substance abuse services I 32%
Employment/vocational services Iy 29%
Social or recreational support [T 26%
Transportation assistance [ 23%
Physical health services I 21%
Various therapies T 21%
Support groups I 21%
Academic accommodations and education supports I 19%
Respite care [T 18%
Other* T 12%

\

The “Other” responses included assistive technology (AT) equipment, community support services, equine
therapy, and sessions focused on self-advocacy. Additional services include information and referral, legal
assistance, mobility options, and referrals to the Brain Injury Alliance. There are also programs for sheltering
domestic violence and sexual assault survivors, stroke support groups, and housing support integrated with case
management for families experiencing homelessness.

For the services that your organization offers, what are the top barriers to being able to provide them?
Ql Select all that apply. (hn=88)

45%
39%
31% 30%
17%
. -
Lack of funding/ Not enough staff Lack of training for  Lack of awareness No barriers Other (please
compensation to staff that our organization describe):
provide the service(s) offers the service(s) l

The “Other” responses included:

« Consistent discharge education which comes from lack of consistent education to staff or process by staff
» Employers can be a barrier at times and lack of resources can be a barrier

 Internet costs for telehealth, sometimes gas money to do face to face sessions

» Lack of having employment supports anywhere in the state of Nebraska

» Lack of resources to support a TBI client with additional assistance outside of the organization

» Location especially Western part of NE

* Not a lack of but more up to date and relevant training for staff

* Not enough service providers in Panhandle are for people with brain injury
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Service Provision

Q. What type of payment sources does your organization accept? Select all that apply. (n=98)

52%

48%
39% 36% 34% .
30% 28%
22%
I
Self-pay / Medicaid Private Grant funds Medicaid Medicare Other (please  Charity Unknown
private pay insurance waiver specify):

“Other” responses (n=27) included:

- State or federal grants (33%)

« No charge for services (19%)

« Workers Compensation (19%)

+ County/region funds (11%)

« None (7%)

» Fee for service dollars, non-profit, agency partner funding, Brain Injury
Assistance Act, contracts, donations, long-term care insurance (4% each)

How does your staff communicate with individuals who are deaf or hard of hearing, blind, or whose
Ql primary language is not English? Select all that apply. (n=81)

Interpreters | 69%
Communication device [IIINIEGEGNENENEENE 56%
Use the client or patient’s family members or friends NG 54%
Language Line [N 42%
Bilingual or multi-lingual staff members GGG 40%
Translation services on computer |GG 40%

Other M 4%

Q. Which of the following materials does your agency have for clients/patients related to brain injury?

Don't have and wouldn't use Don't have but need Have, but is outdated m Have current materials

General information for family members or caregivers to

o, [+) 0, o,
individuals with brain injury (n=111) 2 e e 2

List of support groups available for those with brain injury (n=112) 6% 46% 13% 35%

List of resources available for those with brain injury (n=111) 3% 41% 15% 41%

General information on brain injury (n=111) 4% 26% 15% 55%

w I
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Serving Those with Brain Injury

injury screening instrument? (n=101)

Q.

Yes, screening is done consistently with a majority of
clients/patients

Yes, but screenings are only done as needed based on the
individual

Uncertain

No

Does your organization screen individuals for a history of potential brain injury incidents using a brain

I—— 23%
I 29%
I 1e%
D

Q. What best describes your role within your organization? (n=100)

55%

18%

| provide services or support
(work directly with people) direct services (manager,

supervisor)

| support those who provide

24%
3%

| am in a leadership position Other

(set policy, oversee agency

Q.

How often do you ask patients

functions, etc.)

J
Overall, how equipped do you feel staff within your
organization are to assist individuals living with a
brain injury? (n=41)

63%
Q- or clients if they have a history
of brain injury? (n=54)
24%
12%
Not equipped Somewhat Very equipped
usually [ 7% equipped
Overall, how would you rate the knowledge of staff at
Sometimes - 19% [ | your organization on brain injury and needs for

m

Rarely 6%

Never

individuals living with a brain injury? (n=41)

73%
17%
10%
— [
Not knowledgeable Somewhat Very

knowledgeable knowledgeable

Nebraska Bl Needs Assessment — 2024 Service Provider Survey Results 4



Brain Injury Understanding

How would you rate your own knowledge of Have you participated in any training
Q. brain injury and needs for individuals living Q. or educational opportunities on brain
with a brain injury? (n=85) injury? (n=85)
59% 49%
38%
31%
1% 13%
Not knowledgeable Somewhat Very knowledgeable Yes, quite a bit Yes, but not a lot No

knowledgeable

What type of training would you/your organization consider
Q- attending related to brain injury? Select all that apply. (n=65)

Would you be interested Brain injury and behavioral health IEEEEEEG—EE 69%
Q- in additional training or Life after brain injury GGG GO°%
education on brain
injury? (n=85) Employment after brain injury NN 52%
Aging with brain injury I 51%
Brain injury basics I 51%
Yes _54% Screening for brain injury I 46%
Advocate and family supports N 43%
Service referrals and independent living I 42%
Somewhat - 29% Neuropsychological evaluation I 32%
Pediatric brain injury I 26%
Medication management N 25%
No - 16% Brain injury prevention I 22%
Return to Learn/Return to Play protocol Il 18%
Other M 5%

Q. How well coordinated are brain injury services and supports in your region?

38% 35%
15% 12%
Extremely well Very well Moderately well Slightly well Not well at all
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Service Gaps & Coordination

Within your region of the state, how would you describe the gaps in the services listed below for people
m  with brain injury?
m Significant gap Moderate gap ®mNo gap Unknown

Behavioral health, counsellr(1rg1;,=§r51;1 substance abuse services 41% 34% 16%

Transportation assistance (n=85) % 33% 20%
Respite care (n=85) 39% 26% 31%
Care coordination/case management (n=85) 33% 45% 14%
Daily and independent living supports and services (n=85) 32 46% m 19%
Social or recreational support (n=84) 31 37% 23%

Employment/vocational services (n=85) 31 35% 21%

Support groups (n=85) 27% 38% 22%

Academic accommodations and education supports (n=84) 19% 42% 33%

Various therapies (n=85) 18% 42% 26%

Physical health services (n=85) [RE 47% 22%

Q. What could help improve services for those with a brain injury? Select all that apply. (n=85)

More education / training for professionals about Bl [ NN NNl /9%

Greater public awareness about brain injury [ NN DB 67%
More trained providers [ NRN I 66%

Financial assistance [ NG 61%

More support options | N 60%

More accessible providers [ NI 59%
Peer support | 55%
Better insurance coverage for services [ NGTINNENGgG2 53%

Other [l 4%
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