PLAIN LANGUAGE DOCUMENT

Lessons Learned from the Impact of COVID-19 on
Organizations Providing Services to People with TBI

What is the purpose of this plain language document? To share what is known from academic
research about lessons learned from the impact of COVID-19 on organizations providing
services to people with a traumatic brain injury (TBI).

Who is this plain language document designed for?
e |eaders at organizations providing community-based services to people with a traumatic
brain injury (TBI) and their caregivers

How can organizational leaders use lessons learned from COVID-19 to better

plan for the future? Here are some things to consider:

1. Assess and improve the effectiveness of online services for people with TBI.
Studies about online services during COVID-19 revealed both benefits and challenges. They

. . f also highlighted the need to better understand what works for different populations and
different services—for example, what makes online learning effective for students with TBI,

and what makes telehealth for occupational therapy effective.'’

2. Ensure online support for caregivers of people with TBI. Caregivers of people with
H brain injuries faced significant stress during COVID-19 but benefited from telehealth
services. V.V Research indicates that organizations should consider investing more in

quality telehealth services for these caregivers.v

3. Plan for the unexpected. Community-based organizations serving people with TBI
adapted to COVID-19 challenges by implementing wellness checks, providing devices and
technology training, and developing tailored safety information. ViVl Research suggests

that organizations should advocate for more funding and develop plans to prepare for

possible future emergencies. *




4. Facilitate people’s ability to return to work. As workplaces adjust post-COVID-19,
employers may need to acknowledge and address the mental health challenges

Tﬂ ‘ experienced by people with TBI during the pandemic.* Community-based organizations

should consider efforts to educate employers and support people with TBI in the post-
pandemic workplace.

Your ideas about what leaders of community-based organizations need to do
based on lessons learned from COVID-19 are important. You can share your ideas
and suggestions with Nebraska VR’s Brain Injury Advisory Council and the Brain
Injury Alliance of Nebraska.

e Email addresses:

o vr.infobiac@nebraska.gov for the Nebraska VR (Vocational Rehabilitation) Brain
Injury Advisory Council
o info@biane.org for the Brain Injury Alliance of Nebraska
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